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Chapter 1 Warnings

Chapter 1 Warnings

To reduce the risk of fire or electric shock, do not expose this equipment to rain or moisture.
To avoid electrical shock, do not open the DS-T mini and DS-Printer covers. Refer servicing to qualified staff only.
THIS EQUIPMENT MUST BE GROUNDED.

To disconnect the main power, unplug the AC IN connector.

Warning on power connection

Use a proper power cord for your local power supply.

1. Use the approved power cord (3-core mains lead)/appliance connector/plug with grounding-contacts that
conform to the safety regulations of each country, if applicable.

2. Use the power cord (3-core mains lead)/appliance connector/plug conforming to the proper ratings (Voltage,
Ampere).

Compliance Notices
WARNING: Changes or modifications not expressly approved by the party responsible for compliance could void the

user's authority to operate the equipment under FCC rules.

FCC CAUTION

Changes or modifications not expressly approved by the party responsible for compliance could void the user’s
authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference
when the equipment is operated in a commercial environment. This equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in accordance with the instruction manual, may cause harmful
interference to radio communications. Operation of this equipment in a residential area is likely to cause harmful
interference in which case the user will be required to correct the interference at his own expense.

CAUTION: Use shielded cables to connect this computers. Any changes or modifications not expressly approved by the
grantee of this device could void the user’s authority to operate the equipment.

For the customers in Canada
This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the following two

conditions: (1) this device may not cause interference, and (2) this device must accept any interference, including
interference that may cause undesired operation of the device.
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Chapter 1 Warnings

Under Industry Canada regulations, this radio transmitter may only operate using an antenna of a type
and maximum (or lesser) gain approved for the transmitter by Industry Canada. To reduce potential

c € radio interference to other users, the antenna type and its gain should be so chosen that the equivalent
isotropically radiated power (e.i.r.p.) is not more than that necessary for successful communication. This
is a controlled document. To be sure you have the latest version of this Procedure, compare this
document revision to the revision listed in the Document Control database. If you find this document is
not current, discard and get the latest version from the Document Control database.

Conformément a la réglementation d'Industrie Canada, le présent émetteur radio peut fonctionner avec une
antenne d'un type et d'un gain maximal (ou inférieur) approuvé pour I'émetteur par Industrie Canada. Dans le
but de réduire les risques de brouillage radioélectrique a I'intention des autres utilisateurs, il faut choisir le type
d'antenne et son gain de sorte que la puissance isotrope rayonnée équivalente (p.i.r.e.) ne dépasse pas
I'intensité nécessaire a I'établissement d'une communication satisfaisante.

NOM 121 — La operacidn de este equipo esta sujeta a las siguientes dos condiciones: (1) es posible que este
equipo o dispositivo no cause interferencia perjudicial y (2) este equipo o dispositivo debe aceptar cualquier
interferencia, incluyendo la que pueda causar su operacion no deseada.

Importer:
DNP Imagingcomm America Corporation
4524 Enterprise Drive NW, Concord, NC 28027 United States
Manufacturer:
MTE Inc., Taiwan RoC
c/o DNP Imagingcomm America Corporation 4524 Enterprise Drive NW
Concord, NC 28027 United States
If you want to dispose of this product, do not mix with general household waste. There is a separate

collection system for used electronics products in accordance with legislation under the WEEE Directive.

For details, please consult with your dealer.
|
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Chapter 2 Installation

Chapter 2 Installation

Box Contents
The box contents:

&

Power Cord ar Bracket with 2x M3 screws

2 Front Hooks with 4x M3 screws
Keys for Card Reader
Contact Tech Support
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Chapter 2 Installation

Attaching the Tmini Terminal to the DS620A Printer

For a more secure installation of the Tmini SnaplLab terminal it is recommended to use the included front and

rear mounting hardware to attach the terminal to the DS620A printer. For more portability and mobility the
mounting hardware is not needed.

1. Fix the hooks at the bottom of the DT-Témini ii (front) using the provided screws.

Please remove the rubber part covering the area where the hooks will be placed before attaching them.
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Chapter 2 Installation

2. Open the printer drawer a few inches using the
latch to unlock and pulling the drawer open.

3. Gently position the DS-T6mini-Il on top of the
DS620A.

4. Slide the DT-T6-Il backwards until the two front
hooks engage with DS620 top cover.

5. Gently close the drawer mechanism.

7 of 17
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Chapter 3 Quick Start

6. Use the two M3 screws supplied with the rear bracket to fix it to the back side of the DS-Tmini, and use the
screws on the rear side of the printer to secure the two together.
7. Connect the power supply cable to the DS-Tmini.

8. Connect the power supply cable to the DS620A printer.
9. Connect the power supply adaptor to the Netgear Router.
10. Power up the printer.

11. Load the printer with media.
12. After the printer is ready, power on the SnaplLab terminal.

Chapter 3 Quick Start

Make sure all power supply cables (Printer, Router and DS-Tmini) are connected.

Starting the DS-T6mini-II
1. Switch ON the DS620A printer.

2. Load media into the printer (please refer to DS620A Quick Reference Guide).

3. Switch ON the DS-Tmini (ON button is on the rear side).

=>» After a few minutes the Photo Editing Software will automatically start. The software will display only
products that can be printed with connected printer and loaded media.

NOTE: If the DS620A Printer is not connected, the software will display the following message:

No products available. Please verify that the printers are properly connected to the

system.

refresh

Change the Software Language by Default
1. Enter into Main Panel by touching in sequence the lower left and right corners of the monitor.
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Chapter 3 Quick Start

2. Click the Settings button.

O |

Settings Orders Diagnostics

Computer reboot Computer shutdown Quit application In service

@ in service
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Chapter 3 Quick Start

3. Choose Settings > Language.

Available Languages
Czech Japanese
Lan
ahgHege English Polish
Administrator language . .
English (United States) Finnish Portuguese
Language French Romanian
English (United States) German RUssian
Can select language
Yos Greek Spanish
Available languages Hungarian Ukrainian
Italian
Currency, Date & Time
Default
Cancel e Available languages: The Photo

Editing Software both editing &
admin settings are available from
the above list of languages.

e Administrator Language: Select the language to be used as default language for settings.
You need to restart the software to have the new language in operation.

e Language: Select language to be used for user workflow.

o Select language: If set to Yes, user will be able to choose workflow language from the selection
set with Available languages button.

e Currency, Date &Time: Ability to set your local currency, date and time.

NOTE: For additional setting customization, see Chapter 4.
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Chapter 3 Quick Start

Make A Print Order
This is the Workflow of creating and printing Single Sided Print product.

1. Select Prints.

With borders

Calendars Greeting cards
il /
Collages Panoramic Collages Photobooks Photos Cards

@ back ® cancel

2. Select Media where images are located, as an example, the USB device.

®
L

USB device

iPhone and iPad Android

@ back
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Chapter 3 Quick Start

3. Select the Images. By pressing + or - sign the print quantity can also be entered at this stage.
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Chapter 3 Quick Start

5. Edit print quantity, crop and enhance images, add text.

7. View the order summary.

Product Quantity

Print ] ®

@ add preducts

@ back ® cancel @ nexl
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Chapter 3 Quick Start

8. Enter the Customer Name.

name

@ back ® cancel @ nexl

9. Press Next to finish the order.
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Chapter 4 Customizations

Shutdown the SL620A
1. Enter into Main Panel by touching in sequence the lower left and right corners of the monitor.

Settings Orders Diagnostics

Computer reboot Computer shutdown Quit application In service

@ in service

Click on Computer shutdown button

Wait until DS-Tmini automatically switches OFF.
Switch OFF the DS620A printer.

Disconnect the power cables.

vk W

Chapter 4 Customizations

Photo Sources
The Photo Sources button in the Admin / Settings window allows you to turn on and off certain functions to suit

your operating environment.

Setting up the WiFi image transfer for better functionality

e Connect the Snap L:ab terminal to your in-house network using a Ethernet cable connection. This will
enhance the user experience and also allow the use of the social media access to user images in the
workflow.

e When the terminal is connected to the in-house network another image transfer feature can be
enabled. The 4G/LTE transfer option can be enabled. in the Settings / Photo Sources menu. This function
allows the end-user image to upload images to the terminal via the network without using the on-board
WiFi. ITs done by scanning a QR code that appears on the kiosk screen and opens a photo picker and
transfer window on the user's phone.

NOTE: The WiFi in the kiosk only supports the Snap Lab app image transfer functions. It cannot support a
network connection. An Ethernet cable to the kiosk is necessary for network access. In other words, the WiFi
does not support both local image transfer from the user cell phone and an in-house WiFi network connection,
they must be connected separately.
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Chapter 5 Troubleshooting

- ____________________________________________________________________________________________________________________________
Controlling User Access

For User-facing Retail Operation
e Limit the end-user access and prevent unwanted setting changes. Access the Settings/ System
Passwords. add a password for the Owner and another password the Operator.

NOTE: Be sure to write down the passwords and store it in a safe place for future access to the settings of
system.

Add a Process Control for Checkout

The default out of the box setting is no process control, the honor system, any print job will print as soon as it is
completed.

There are several checkout options to choose from - simple and complex. e.g. add a check-out password (it
should be different than the system admin setting access passwords); or requires the addition of an external
USB keyboard behind the counter.

EVENT MODE

The SnaplLab Kiosk has an alternate mode of operation to for owner operator functions (not end-user facing) this
mode allows the workflow to be streamlined. It can turn off unnecessary steps or disable certain photo sources,
or it can set photo print limits; it can also set a default customized photo frame to be added on every photo for
an event.

Refer to the full user manual on the DNP website for more information.

Other Optional Functionalities

The Snap Lab Kiosk can support the addition of an external Flatbed scanner; the addition of the necessary driver
may be required. Contact Tech Support for assistance.

Chapter 5 Troubleshooting

Print jobs that do not complete

Check that the print media is loaded and the printers are Ready, not in error status. Check the status of the lights
of the printer and check the Printer Status button in the Admin Diagnostics window.

Use the Diagnostic to check various features of the system. Refer to the User Guide or contact DNP tech
support.

Restarting the PC may resolve some operational issues.

Remote Support - TeamViewer
The Snaplab Pro system is equipped with technology to allow remote access support by DNP technicians. This

feature allows a DNP technician to access the terminal remotely to assist the users in troubleshooting and
resolving operational issues.

Th TeamViewer feature requires the terminal to be connected to the internet. The TeamViewer functionality is
only enabled when the system administrator activates it. It is otherwise inactive. Contact DNP Tech Support to
determine if remote support may be helpful to resolve operation issues with the terminal.
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Chapter 5 Troubleshooting

Updates Online
The system supports app updates online. Use the Diagnostics function / Check for Updates button. The system

will ‘phone home’ and retrieve any updates. The terminal must be connected online to the internet for this to
operate. The feature is effective on feature updates for up to one year after system activation. Updates can also
be installed locally via USB memory device.

System Tests @

orders in process
export logs
printer status

update firmware

check for updates
check for updates on usb
update license

manage biometric license

receipt printer test
test printer card

test barcode

install card printer driver prepare for first usage and shutdown
bios update software terms & conditions

system informations privacy policy
teamviewer third-party licenses

reset software factory

@ in service

Technical Support

about...

@ back

Technical Support Contact Information and Regular Business Hours of Support
Phone US and Canada: 1-855-367-7604 or +1-980-777-1178
Phone Latin America: 1-855-367-8008 or +1-980-777-1175
Email: dnpsupport@dnp.imgcomm.com
DNP Imagingcomm America Corp.
4524 Enterprise Drive NW
Concord, NC 28027
Phone: 704-784-8100
Fax: 704-784-7196

www.dnpimagingcomm.com www.dnpphoto.com
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